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Enhancing Security, Reliability, and Disaster Recovery with Harmony for Webex on Oracle Cloud Infrastructure (OCI)  

Hosting Harmony for Webex on Oracle Cloud Infrastructure (OCI) brings a range of benefits that enhance security, reliability, and disaster 

recovery for hotels, ensuring that their communication systems remain safe, operational, and resilient under any circumstances. Here’s how OCI 

enhances these key areas for hotels: 

 

Key Area Details Benefits for Hotels 

1. Robust Security 

Features 

- End-to-End Encryption: Ensures all communication (voice, video, 

data) within Harmony for Webex is encrypted, protecting sensitive 
guest and business data.  

- Advanced Identity and Access Management (IAM): Provides 

granular control over access, limiting data and system access to 

authorized personnel.  

- Zero Trust Security Model: Treats every access request as 
potentially malicious, requiring verification at every step. 

- Protects guest and hotel data from 
unauthorized access.  

- Ensures compliance with privacy 

regulations (GDPR, PCI DSS).  

- Reduces internal and external security 

threats. 

2. High Reliability and 

Uptime 

- Global Network of Data Centers: OCI operates a distributed network 

of data centers, ensuring redundancy and load balancing.  

- Service-Level Agreements (SLAs): Oracle guarantees 99.95% 

uptime.  
- Automated Scaling: OCI scales resources automatically during high-

demand periods. 

- Ensures continuous service, even 
during high demand or infrastructure 

disruptions.  

- Enables seamless guest experiences 

with no downtime. 

3. Disaster Recovery and 

Business Continuity 

- Automated Backups and Replication: Automatically backs up 

critical data in multiple geographically distributed data centers.  

- Disaster Recovery as a Service: Allows data and services to be 
replicated across regions, ensuring quick recovery during outages.  

- Fault-Tolerant Infrastructure: Automatically reroutes traffic in case 

of failure. 

- Minimizes downtime and data loss 

during hardware failures or regional 

disasters.  

- Ensures business continuity even in 

emergencies. 

4. Compliance and 

Regulatory Standards 

- Industry-Leading Compliance: OCI complies with regulations such 

as GDPR, PCI DSS, HIPAA, SOC 1, SOC 2, and SOC 3.  
- Data Residency Options: Flexible options for data storage location, 

complying with regional laws (e.g., GDPR in Europe). 

- Ensures hotels adhere to strict security 

and privacy regulations.  
- Protects guest data, reducing the risk of 

fines and penalties. 

5. Real-Time Monitoring 

and Threat Detection 

- AI-Driven Threat Detection: Utilizes AI and machine learning to 

detect security threats in real-time.  

- Security Monitoring Tools: 24/7 security monitoring with proactive 
alerts for vulnerabilities. 

- Helps identify and mitigate cyber 

threats before they cause harm.  

- Allows immediate response to potential 
risks, safeguarding data. 

6. Cost-Effective and 

Flexible Infrastructure 

- Pay-As-You-Go Model: Hotels only pay for the resources they use, 

optimizing IT budgets.  

- Predictable Pricing: Budgeting is made easier with a predictable 

pricing model. 

- Reduces costs by scaling resources as 

needed, avoiding over-provisioning.  

- Prevents unexpected expenses, 

improving cost-efficiency. 

Conclusion: Empowering Hotels with OCI’s Cloud Solutions 

By hosting Harmony for Webex on Oracle Cloud Infrastructure, hotels benefit from a highly secure, reliable, and scalable communication 

environment that supports: 

• Security: Robust encryption, identity management, and compliance with regulatory standards (e.g., GDPR, PCI DSS). 

• Reliability: High uptime, automated scaling, and redundancy across OCI’s global data centers.  

• Disaster Recovery: Fast recovery and business continuity during emergencies, ensuring hotel operations and guest communications 

are unaffected. 

This infrastructure ensures that hotels can confidently deliver uninterrupted services, enhance guest satisfaction, and mitigate risks, all while 

maintaining a cost-effective solution. 
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