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Hotels transitioning from traditional telephony systems to cloud-based communications often 

face several challenges, including integration complexities, staff adoption, reliability 

concerns, and cost considerations. EMW helps overcome these hurdles through its seamless, 

scalable, and secure approach. 

Key Challenge How EMW Helps Overcome It 

1. Integration with 

Existing Infrastructure 

- Hybrid Cloud Approach: Enables gradual transition by 

integrating existing PBX systems with cloud-based solutions.  

- Seamless PMS Integration: Direct compatibility with Opera 

PMS and other hospitality platforms ensures smooth data 

exchange. 

2. Staff Training & 

Adoption 

- User-Friendly Interface: Harmony with Webex provides an 

intuitive, app-based experience for staff.  

- Minimal Learning Curve: Role-based training and remote/on-

site onboarding ensure smooth adoption. 

3. Reliability & Downtime 

Concerns 

- 99.999% Uptime: Ensures uninterrupted service even during 

local outages.  

- Built-in Redundancy: Automatic failover mechanisms 

guarantee communication continuity. 

4. Security & Compliance 

Risks 

- Enterprise-Grade Security: End-to-end encryption protects all 

communications.  

- Regulatory Compliance: Meets GDPR, PCI DSS, and other 

hospitality security standards, ensuring safe handling of guest data. 

5. Cost & ROI 

Considerations 

- Lower Total Cost of Ownership (TCO): Reduces the need for 

expensive on-premise hardware and maintenance.  

- Scalability: Hotels can scale systems as needed without major 

upfront costs.  

- Operational Savings: AI-driven call routing and automation 

reduce labor costs and improve efficiency. 

 

Why EMW is the Right Choice for Hotels 

By addressing integration, reliability, security, training, and cost concerns, EMW ensures hotels 

can: 

• Modernize their communication systems without disruption. 

• Achieve a future-proof, cost-effective, and guest-centric communication experience. 

• Enhance operational efficiency and service quality, driving cost savings and improving 

guest satisfaction. 
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