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Why Harmony with Webex is a Future-Proof Investment for Hotels 

As the hospitality industry continues to evolve with technology, hotels need communication solutions that 

are scalable, flexible, and future-proof. Traditional PBX (Private Branch Exchange) or on-premise 

systems have served their purpose for many years, but they often struggle to meet the demands of modern hotel 

operations, especially with the shift to cloud-based technologies. Here's why Harmony with Webex offers 

a future-proof investment for hotels compared to traditional systems: 

Aspect Explanation Future-Proof Benefit 

1. Cloud-Native 

Flexibility & 

Scalability 

Harmony with Webex is cloud-based, 

enabling easy scaling of communication 

services based on demand without expensive 

hardware upgrades. 

Hotels can scale rapidly as business grows, 

reducing upfront investment and enabling 

quick, cost-effective system expansions. 

2. Seamless 

Integration with 

Modern Systems 

Harmony integrates easily with hotel 

management systems (PMS), CRM systems, 

POS, IoT, and emerging technologies like 

AI and chatbots. 

Future technologies can be integrated 

seamlessly, ensuring compatibility and 

avoiding outdated systems. 

3. Reduced 

Maintenance & 

Overhead 

No physical hardware means no ongoing 

maintenance, and Webex updates 

automatically with the latest features and 

security patches. 

Eliminates hardware-related costs and the 

complexity of system maintenance, ensuring 

always up-to-date technology with minimal 

disruption. 

4. Enhanced 

Mobility & Remote 

Work 

Harmony supports remote communication 

for staff and offers guests flexible 

communication channels, ensuring 

convenience and accessibility. 

Adapts to hybrid work models and increasing 

mobility trends, supporting remote work and 

on-the-go communication for staff and guests. 

5. Enhanced 

Security & 

Compliance 

Utilizes Cisco security protocols and Oracle 

Cloud Infrastructure for encryption, IAM, 

and threat protection. Complies with 

regulations like GDPR and PCI-DSS. 

Protects sensitive data and ensures hotels are 

compliant with evolving data privacy and 

cybersecurity regulations, reducing risks. 

6. Cost 

Predictability & 

Lower TCO 

Subscription-based pricing (PUMP model) 

with no hardware costs, offering cost 

efficiency and predictability. 

Budget management is simplified with 

predictable monthly costs and no unexpected 

hardware expenses, facilitating future 

expansion planning. 

7. AI & Data-

Driven Insights 

Harmony provides AI-powered analytics to 

improve staff productivity, guest 

satisfaction, and communication efficiency. 

Helps hotels make data-driven decisions, 

leading to continuous improvement in service 

delivery, operational efficiency, and guest 

satisfaction. 

8. Seamless 

Collaboration 

Across Locations 

For hotel chains, Harmony offers unified 

communication, enabling easy collaboration 

across multiple locations. 

Facilitates expansion and restructuring across 

properties, ensuring operational efficiency and 

agility in a dynamic market. 

Conclusion 

Harmony with Webex offers a flexible, 

scalable, secure, and cost-effective 

communication solution that ensures hotels 

remain competitive and future-ready. 

Helps hotels stay ahead with seamless 

technology integration, lower TCO, enhanced 

security, and AI-driven insights, ensuring long-

term growth and superior guest experiences. 

This format will be useful for reporting or presentation, clearly highlighting the key benefits and future-proof 

aspects of Harmony with Webex for hotels. 
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