
 

https://exhibitors.thehotelshow.com/hitec-dubai-2025/Exhibitor/ExbDetails/MzEzNzk= Stand No - SS3 G68, 

Sheikh Saeed Hall 3 
 

Message for Hospitality Leaders Hesitant to Adopt Cloud-Based Communications 

To hospitality leaders who may still be hesitant about adopting cloud-based communications, it's important to 

understand that change is not just inevitable—it’s necessary for staying competitive in today’s fast-paced industry. 

Here’s why embracing a cloud-based solution like Harmony with Webex is not only a smart move, but an 

investment in your hotel’s future: 

Harmony with Webex: Overcoming Hesitation & Embracing Cloud Communications 

Key Message Explanation Reassurance for Leaders 

1. Cloud is the 
Future 

Cloud adoption is already transforming 
hospitality. Staying on legacy systems risks 
falling behind in guest service and operations. 

Early adopters are already 
reaping benefits. Modernization 
is no longer optional—it's 
strategic. 

2. Cost Efficiency 
& Budget 
Control 

PUMP (Per User Monthly Payment) replaces 
large upfront costs with predictable monthly 
expenses, with no hidden fees or costly 
hardware. 

Easier budgeting and cost 
control enable hotels to invest 
more in guest-facing 
enhancements. 

3. Flexibility & 
Scalability 

Hotels can scale up/down instantly based on 
demand, seasons, or expansion—without 
infrastructure changes. 

Only pay for what you use, and 
adapt your systems without 
disruption. 

4. Better Guest 
Experience 

Cloud platforms enable multi-channel, real-
time communication and AI-driven services like 
chatbots for faster, more personalized 
interactions. 

Meet evolving guest 
expectations with responsive, 
seamless service. 

5. Security & 
Compliance 

Hosted on secure platforms like OCI, Harmony 
with Webex offers enterprise-grade encryption, 
disaster recovery, and compliance with GDPR, 
PCI, HIPAA, and more. 

Trust in secure, up-to-date 
systems that reduce your 
compliance burden. 

6. Smart, Data-
Driven Insights 

Access real-time analytics on guest behavior, 
staff performance, and operational bottlenecks 
for better decisions. 

Gain competitive advantage 
through data, not guesswork. 

7. Smooth 
Transition & 
Support 

Migration is supported with onboarding, training, 
and implementation guidance—minimizing 
disruption. 

You’re not alone—expert 
support is available every step 
of the way. 

8. Competitive 
Advantage 

Cloud systems future-proof your business, 
enabling agility, faster innovation, and sustained 
guest satisfaction. 

Stay ahead of industry trends 
and customer expectations to 
remain competitive. 

 

Final Message: Embrace the Future of Hospitality 

Summary: 
Moving to cloud-based communications like Harmony with Webex isn’t just about upgrading 
systems—it’s about empowering your hotel to thrive. With increased efficiency, improved guest 
satisfaction, and long-term cost savings, the cloud offers a clear path forward. 

Call to Action: 
Don’t let legacy systems limit your potential. Embrace innovation and lead with confidence. 
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