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The Role of Sustainability in Cloud-Based Hospitality Solutions and How Harmony with Webex
Contributes to Eco-Friendly Operations

Sustainability has become a key focus for the hospitality industry, as consumers, governments, and
organizations place increasing emphasis on environmental responsibility. In this context, cloud-based
solutions like Harmony with Webex play a crucial role in enabling hotels to reduce their environmental
impact while maintaining operational efficiency. Here's how sustainability is integrated into cloud-based
hospitality solutions and how Harmony with Webex contributes to more eco-friendly operations:

Sustainability Focus How Harmony with Webex Contributes Eco-Friendly Benefit

Hosted on Oracle Cloud Infrastructure with

renewable energy, efficient cooling, and Reduced energy use vs. traditional

1. Energy Efficiency

2. Reduced Hardware

Waste

3. Lower Travel
Emissions

4. Operational
Efficiency

5. Digital Guest
Communication

6. Sustainable
Business Practices

7. Real-Time
Monitoring &
Reporting

Conclusion

low-impact design.
Eliminates the need for PBX/server

hardware; extends lifespan of existing
devices.

Enables remote collaboration and virtual
meetings for staff and guest interactions.
Al-powered tools streamline workflows,
reduce maintenance, and optimize
resources.

Replaces paper brochures and in-room
guides with messaging, video, and chat.

Subscription pricing frees up funds for
sustainability programs; enables

collaboration with eco-conscious vendors.

Tracks energy use, waste, and other
metrics via integrations; generates
sustainability reports.

on-prem systems.

Minimizes e-waste and supports
circular economy.

Reduces carbon footprint from
commutes and on-property travel.

Saves energy and resources while
enhancing productivity.

Cuts down paper use and enables
direct promotion of green practices
to guests.

Supports investment in green
initiatives and ethical supply
chains.

Empowers data-driven decisions
and transparent progress toward
environmental goals.

Harmony with Webex isn’t just a communication tool—it’s a platform that helps hotels:

Cut costs and emissions

Promote greener operations

Engage staff and guests in sustainability
Align with ESG and CSR objectives

By transitioning from legacy systems, hotels can become more environmentally responsible while
staying operationally agile and guest-focused.
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