What's Next for Harmony with Webex? Upcoming Innovations and Expansions

As the hospitality industry continues to evolve, Harmony with Webex is set to stay at the forefront of
innovation, driving smarter, more efficient, and guest-centric operations. Here are some exciting future
developments and expansions planned for the platform:

Focus Area
1. AI & Automation

2. PMS & CRM
Integration

3. Mobile & Remote
Ops

4. Sustainability
Features

5. Multilingual &
Multicultural Support

6. Data & Analytics

7. Security &
Compliance

8. Smart Hotel Tech
Integration

9. Vendor Ecosystem
& APIs

Conclusion

Upcoming Innovation

Al-powered assistants with better NLP;
automated task and service management

Deeper sync with property and customer
management systems

Enhanced mobile tools for staff; full
remote hotel management capabilities

Dashboards to track energy, water, and
waste; greener communication
infrastructure

Real-time translation; culturally tailored
guest communication

Predictive analytics for ops; real-time
guest sentiment analysis

Zero-trust architecture; tools for GDPR,
PCI DSS, and global compliance

Controls for IoT room systems; voice-
command compatibility (e.g., Alexa,
Google Assistant)

Key Benefit to Hotels

More personalized guest service
with reduced manual effort

Unified guest profiles and more
tailored experiences

Greater agility and productivity for
on-the-go or hybrid teams

Real-time tracking and optimization
of sustainability initiatives

Improved satisfaction for global
travelers

Smarter decisions, better service
forecasting, and preemptive guest
issue resolution

Stronger data protection and peace
of mind for both staff and guests

Enhanced in-room guest experiences
and energy efficiency

Expanded partner integrations; open APIs Greater flexibility to tailor the

for custom workflows

Harmony with Webex is actively evolving to deliver:

Smarter operations

More personalized guest engagement
Better sustainability tracking

Deeper integration with the hotel tech stack

platform to specific hotel operations

This forward-looking innovation pipeline positions it as a future-proof investment for hospitality brands
seeking growth, resilience, and guest loyalty in a dynamic market.
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